
Step 1: Check your inbox or junk mail to see if you have received the email below 

HOW TO reset your password (external account) 

Step 2: Click on the highlighted section where it says set a password first and the following page will display



Step 3: Click Reset 

Step 4: PebblePad team will check your username against their system and send login details if the username 
matches their records. That email should look like the one below.



Step 5: You can reset password by clicking on the link 

If you still do not receive the email, please contact the PebblePad Coordinator – chs-pebblepad@unisa.edu.au 
who can reset the password for you and send you the link to click on 

mailto:chs-pebblepad@unisa.edu.au



