Online Training Script
Installing the VDI Client
Duration:  Approx 1 minute
Dark Orange Text = Camtasia Studio Graphics
	Application
	Action
	Narrative

	PowerPoint
	Display title slide
	VMware View Client is the VDI Client used to connect to UniSA virtual desktops.

	Transition to desktop – no VMware

	Desktop
	
	Downloading and installing the VDI Client is a 'one-off' process per device, and you only need to install the VDI Client if it is not already installed on the device.

	Internet Explorer
	Open Internet Explorer
	To download the VDI Client, open your web-browser of choice

	
	Address: vdi-sec-ml.unisa.edu.au
Zoom/highlight address
	…and go to: vdi-sec-ml.unisa.edu.au

	
	Select Continue to website
Zoom/highlight Continue to…
	…then select the Continue to this website (not recommended) link.

	
	Zoom/highlight VMware Install Wizard…
	A VMware dialogue box will then be displayed.

	
	Select View Client (25MB)
Zoom/highlight View Client (25MB)
	Select the View Client (25MB) option,

	
	Select Download
Zoom/highlight Download button
	…and select the Download button.

	
	Zoom/highlight Install Wizard
	The VMware View Client will commence downloading, and a VMware wizard will guide you through the installation process.

	
	Zoom/highlight onscreen instructions
	If the download does not commence, follow the onscreen instructions to continue the installation process.

	Transition to end of install – restart message

	Restart Message
	Zoom/highlight instructions
	Once the download is complete you will be required to restart your device;

	Transition to Desktop – VMware icon displayed

	Desktop
	Zoom/highlight VMware View Client icon
	..and after restarting your device, the VMware View Client will be displayed on your desktop.

	VMware
	Open VMware
Zoom/highlight VMware View Client window
	You can then open the VDI Client and connect to a UniSA virtual desktop.



Outstanding Queries:
[bookmark: _GoBack]May not need the ‘Continue to this website’ if certificates sorted before pilot
I get a 25MB version, but Matt E gets a 32MB version?
Should we continue this video to demonstrate the entire download process?  The online instructions could be a little clearer (could be clearer about where to go to open the Install file, and no instruction to enter the default server address during the install (the install wizard allows you to select Next without entering it so we need to instruct them to enter it before clicking Next).  Lots of steps in the wizard aren’t in the instructions, even though they are all just select Next with exception of default server
